
ISO 9001:2008, Quality management system – Requirements, is the 

fourth edition of the standard first published in 1987 and which has 

become the global benchmark for providing assurance about the ability to 

satisfy quality requirements and to enhance customer satisfaction in 

supplier-customer relationships. 

ISO 9001:2008 contains no new requirements compared to the 2000 

edition, which it replaces. It provides clarifications to the existing 

requirements of ISO 9001:2000 based on eight years’ experience of 

implementing the standard worldwide and introduces changes intended to 

improve consistency with the environmental management system 

standard, ISO 14001:2004. 

All ISO standards – currently more than 17 400 – are periodically 

reviewed. Several factors combine to render a standard out of date, such 

as technological evolution, new methods and materials, new quality and 

safety requirements, or questions of interpretation and application. To 

take account of such factors and to ensure that ISO standards are 

maintained at the state of the art, ISO has a rule requiring them to be 

periodically reviewed and a decision taken to confirm, withdraw or revise 

the documents. 

ISO/TC 176, which is responsible for the ISO 9000 family, unites 

expertise from 80 participating countries and 19 international or regional 

organizations, plus other technical committees. The review of ISO 9001 

resulting in the 2008 edition was carried out by subcommittee SC 2 of 

ISO/TC 176. 

This review has benefited from a number of inputs, including the 

following: a justification study against the criteria of ISO Guide 

72:2001, Guidelines for the justification and development of management 

system standards; feedback from the ISO/TC 176 interpretations process; 

a two-year systematic review of ISO 9001:2000 within ISO/TC 176/SC2; 

a worldwide user survey carried out by ISO/TC 176/SC 2, and further 

data from national surveys. 

ISO Secretary-General Alan Bryden commented: “The revised ISO 9001 

results from a structured process giving weight to the needs of users and 

to the likely impacts and benefits of the revisions. ISO 9001:2008 is 

therefore the outcome of a rigorous examination confirming its fitness for 

use as the international benchmark for quality management.” 

ISO/TC 176/SC 2 has also developed an introduction and support 

package of documents explaining what the differences are between ISO 



9001:2008 and the year 2000 version, why and what they mean for users. 

These documents are available on the ISO Web site. 

Although certification of conformity to ISO 9001 is not a requirement of 

the standard, it is frequently used in both public and private sectors to 

increase confidence in the products and services provided by certified 

organizations, between partners in business-to-business relations, in the 

selection of suppliers in supply chains and in the right to tender for 

procurement contracts. Up to the end of December 2007, at least 951 486 

ISO 9001:2000 certificates had been issued in 175 countries and 

economies. 

ISO (which does not itself carry out certification) and the International 

Accreditation Forum (IAF) have agreed on an implementation plan to 

ensure a smooth transition of accredited certification to ISO 9001:2008. 

The details of the plan are given in a joint communiqué by the two 

organizations which is available on the ISO Web site. 

ISO 9001:2008, Quality management system – Requirements, costs 114 

Swiss francs and is available from ISO national member institutes (see 

the complete list with contact details) and from ISO Central Secretariat 

through the ISO Store or by contacting the Marketing & Communication 

department (see right-hand column). 

 

 

 

http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=46486

